Centrex (Port w/Loop)  REQTYP X ACT V    
(NOTE:  Available in IL only)
ACT V - Conversion with Change of an existing End User customer from the current service provider to the ordering CLEC.

As a matter of policy, Port w/Loop conversion with change orders (ACT V) can only be processed on a single LSR when converting 'like for like service'. 
Changes in Type of Service (TOS) (i.e. Retail Complex to Port w/Loop POTS or Retail POTS to Port w/Loop Complex) cannot be processed on a single LSR with ACT V.
Note 1: Conversion with change only involves REQTYP XB (Port with Loop) at this time. 
· REQTYP VB (Centrex Port Only) does not exist in the Retail/Resale world. Therefore, migration would not be "like-for-like" service and is not allowed.
Note 2: An ACT W – Conversion As Is does not apply. 
Note 3: REMARKS field should be populated with the Centrex Common Block information:
· Dialing requirements (i.e., 4 digit dialing)
· Dial Access Code (i.e., ASUM 9 or Dial 9)
· Group PIC/LPIC
· Station * or # (Note: # is not a vlid character, use PND as abbreviation)
· Feature * or # (Note: # is not a valid character, use PND as abbreviation)
· Activate/Deactivate Codes (i.e., A*72, D*73)
· Block (900/976, 0+, 0-, 411, 611, 811, 911)
· Incoming calls allowed (Z1, Z3, IDDD, 7 Digit Toll, 10 Digit Toll)
Remarks Field Example #1: Conversion with Change. Common Block Info: 4 digit dialing; ASUM9; 10XXXX=Y; Group PIC/LPIC = 1234; BLK 900/976; STN = PND; FEAT= *
Or
Remarks Field Example #2: Conversion with NO Common Block change.
Important: On Example #2, the LSC will verify all existing features are available for conversion. If there are features/services that are NOT available on Centrex Port w/Loop, the request will be rejected.
Limitations for Conversions with Change ACT V
	Allows:
	DOES NOT Allow:

	Change listing
	Change telephone number

	Change end user name
	Change service address

	Add/removing vertical features/feature attributes
	Add more lines

	Blocking 
	Regrade from residence to business or vice versa)

	PIC/LPIC
	Suspend or restore

	Disconnect existing lines
	-

	Change Final Bill Address
	-


